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[Windows Version Install]

® V2020.5 &4 DVD Install package & XI5HD|
1. 8= DVDE EHE 20 &X 202 Setup.exe WA= A
2. X default CIHEL| HEH

C:/Program files/ESI_Software & & &,

3. Setup type & =4

1) Complete : L€ Z2I™S &Xl.
2) Custom : &ole Z23:sS M5 &XI.
4. Custom & & Al License & T& 8t Package 2l Component & &4d3t A2l & &X]
ﬁ ACE+ Suite 2020.5 - ESI Group X ﬂ ACE+ Suite 2020.5 - ESI Group X
Welcome to the InstallShield Wizard for Lioense Aqreement s
ACE+ Suite 2020.5 Please read the following license agreement carefully, “““”
The InstallShield(R) Wizard will install ESI Group ACE+ Suite END USER LICENSE AGREEMENT A

2020.5 on your computer. To continue, dick Next.
@ ES| Group 2020 - last revision January 2013

The present license is granted by and between ESI Group, having its principal place of
business located at 100-102, avenue de Suffren - 75015 Paris, France, represented by the
Local Distributor designated at the end of these specific terms and conditions, having full
power and being entitied to grant licenses on behalf of ESI Group and the Licensee

WARNING: This program is protected by copyright law and
international treaties.

The software product which is the object of this license, is protected by the national laws

and intarnatinaal trastian an Canurinkt Ao mleafl ~amsnn reEres anainaaring

[OF accept the terms in the license agreement Print

e j | AcessuiTe FEaTeme View Release Notes
(11 do not accept the terms in the license agreement

Installshield

InstallShield
o= e ==

1 ACE+ Suite 2020.5 - ESI Group X # ACE+ Suite 2020.5 - ESI Group X
Destination Folder P Setup Type P
Click Mext to install to this folder, or dick Change to install to a different folder. “SS“” Choose the setup type that best suits your needs, ‘$SSS$$’
- -

D Install ESI Group ACE+ Suite 2020.5 to: Flease select 3 setup type,

C:HProgram FilesWEST GrouptitACE +Suite Y2020, 54 Change...
®Complete
All program features will be instzlled. (Reguires the most disk.
space.)

O custom
Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

InstallShield
= = = =

‘ﬁ ACE+ Suite 20205 - ESI Group * ﬁ ACE+ Suite 20205 - ESI Group — X

Installing ESI Group ACE+ Suite 2020.5

Ready to Install the Program aoe-N ooy
“SS“$’ The program features you selected are being installed. “““”
- -

The wizard is ready to begin installation.

Please wait while the InstallShield Wizard installs ESI Group ACE+ Suite

Click Install to begin the installation.
2020, 5, This may take several minutes,

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard. Status:

Copying new files

ACE + Suite 2020, 5 will be installed in :

C:"Program Files'WEST GroupWACE +5uite 2020, 5'

Installshield

Installshield
< Back Install Cancel < Back Mext =
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® License &332

Server 88

I8t Server BE F=& 9

ol 8812 ES|_Software

1) ESI_Software

T

&X & ServerdE =

AIE —> Al —> cmd —> ipconfig /all 2

1
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"©
Ho
"
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4
|

23

= Win + X 0 &0M B8 =&
Windows PowerShell2 Bt7|

ZE=
===

| £ cmp)

icrosoft Windows XP [Uersion 5.1.26881
CC» Copyright 1985-20@1 Microszoft Corp.

:Whocuments and Settingsh MC>ipconfig ~all

Jindows IP Configuration

Hozt Mame . . . . . . . . . . . . = BY
W
Mode Type . . . . = Unknown
IPF Routing Enahled. : Mo
WINS Proxy Enabled. = No

Ethernet adapter T U

Media State . . .

Description . . .
Connection

Physical Address. A8-18-DE-6C-6E-18
Ethernet adapter =

Connection—specific
Description . . .
Ethernet Controller
Phyzical Address. A—17-42—1E-95-2E
IP Address. . .
Subnet Mask . .
Default Gateway
DNS Servers . .

:Whocuments and SettingsW

B EE@A -G SO

Media disconnected
Intel<R> PRO-Wireless

License 8™ 2 ol = Server 2 Host Name 1t Ethernet(£&38] Zat= LAN 91=)2l Physical Address 820 2 2.
= Ax M0 AX F2 20Kl &

3945ABG MNetwor

Harvell Yukon BS8EBB55S PCI-E Gigahit

9 FHAA =& Moz W= Z Host Name®t Physical Address®] X7 H Q.
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Client License Serverd X 3% A] Physical Addresst

(node Lock license A4 A

de e AR AY &

2) ESI_Sofrware 21X

g

a9

< Server %

#l)

22 i1 %))

2~ H
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-3}

rr

A

HIE Al [P7F AAE = LANIIER A
< # =9y

» LEPC » EZ 023 (C) » Program Files » ESI Group » ACE+Suite » 20205 » LICENSES_11.16 v 0
o= SHS LR 2% 27)
€ READMERtmI 2= 553 1KEB
& parm_imd.exe S 1018 2,387KB
[ Imver.exe 2H 536 48KB
[ Imutil.exe 2H 536 aKE
& Imtools.exe 2H 5:34 326KE
[ Imswitchr.exe 2H 536 48KB
[5] Imswitch.exe 27 536 43KB
[ Imstat.exe } 27 5:36 48KE
[ Imreread exe 2H 536 48KB
[ Imremove.exe 27 5:36 48KB
[ Impath.exe 327 5:36 48KB
[ Imnewlog.exe 327 536 48KB
[5=] Iminstall.exe 3 27 5:36 43KB
[5] Imhostid.exe 327 5:36 48KB
[ Imgrd.exe 327 5:36 06KE
[55] Imdown.exe ) 27 5:36 A8KE
[ Imdiag.exe 2H 536 4aKB
[ Imcksum.exe 3 27 5:36 48KB
[ Imborrow.exe 3 27 5:36 48KB
install_fnls.bat 2733 SKB
ESI_Software®] LICENSE_11.16¢] A% ¥ Zd oA Imtools 3.
LMTOOLS by Flexera Software LLC — *
File Edit Mode Help
ServicedLicense File  Swstem Settings | Utilitie3| Start/Stop/Reread | Server Status | Server Diagsl Config Servicn3$| Borrnwingl
—Hostid Settings — Time Settings
Computer/Hostname IlSh System Time Zone |EH§_|'EQ' =]
™ Include Domain
Uzername ||3h GMT Time |Wed Apr 17 07:19:03 2019
CRUID I Difference From UCT |42EI48E§E?EE
IP &ddress |121_1;
MSDOS Time |1E:1E|:E|3
Ethernet Address ||:||j‘| eF
Local Time |1 5RR485543
Dizk Walume Serial Icegcggg?
Humber Windows Directory  [CWINDOWS
FLEXID
Sawve HOSTID Info to a File
@® system setting tab2 2 0|5
® <2EZ% ot Save Hostid info to a file 2216t Server machine &2 & hostid.ixtzt= IHYE XA
® MAHE hostid.txt THY HA0IMM S XH(Ish@kwenc.kn)HIH S5
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@ License &3 2H¥

BRO|MN2ZRE &

M=Z BHE7|& o|8d
LICENSES e an Bl Lmtools A
license.log file 44

Licsen.dat file2 BiZ} ’

Start/stop/reread tab0f| A Lmtools Config service tab Z}

Start sever click Zto| X| g = o A 9 XE

1. ZAdo]ARNEZXRE W& License = license.dat 2 HEH

ex) 2021-11-30.kyungwonENC(Opteron).2020-11-29.lic ——---> license.dat

2. ESI_Software®] LICENSE_11.16¢] AX5 o] gl Ztiol|A Imtools A 3.
21388 & config Service oA service name A&

LMTCOLS by Flexera — >
File Edit Meode Help

Service/License File I System Settings I Lkilities I Start/Stop/Reread | Server Status | Server Diags Corfig Services | Borrowing I

Save Service |
Remove Service |

Configure Service

Service Name IFIexlm Service 1 =

Pathtothe Imgrd.exe fle  |+Suite™2020 SWLICENSES_11.16%imard exe ﬂl
Path to the license fle | Suite'#*2020 SWLICENSES_11.16%license.dat ﬂl
Path to the debug log file |C-4tProgramData'ttF LEXim#imgrd#debug Jog Browse | View LDQ---l Clase Log |
[v Start Server at Power U W Use Services FlexNet Licensing Service Details |
1) Lmtools

2) 779 fileg9 A= AA
- Path to the Imgrd.exe file :

C:/Program Files/ESI_Software/ACE+ Suite/2020.5/LICENSES_11.16/Imgrd.exe
- Path to the license file :

C:/Program Files/ESI_Software/ACE+ Suite/2020.5/LICENSES_11.16/license.dat
- Path to the debug log file :

71 REAAReE #A
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3) Use Services ¢} Start Server at Power Up A=

% Save Service

LMTOOLS by Flexera Software LLC
File Edit Mode Help

FlexMet license services installed on this computer

I Start Server .

Stop Server

Service.-"Lic:enseFiIeI SystemSettingsI Utilties  Start/Stop/Reread | Server Status | Server Diags | Config Services Bonowingl

FieRead License File

[ Force Server Shutdown

Advanced settings > > |

when licenses are borrowed.

MWOTE: This box must be checked to shut down a license server

*

4) Start SeverE click. (H o] Server Start Successful &91)

5) Config Services tabo. & ©]53}o] View Log W-& Fel.

1311:17 (ged])
131117 [enged)
1211:17 finged)
1311:17 fimged)
1311:17 [imged) pid 1060
1311:18 flnged] Done rorwhu
1211:18 [lnged] FLEXnet

12:11:18 [inged) Copunght [c] 13868-2008 Macrovisson Europe Lid

1211:18 lnged) US Pabents 5,350,297 and 5671 412

13:11:18 [inged) Wodd Wide Web: itpe vwevew. macrovision com

13:11:18 [lngrd] License Be{s} C:\Program Fles\ES]_Soltwae\LICENSES_10.8\icere. dat
13:: :3 [Ienged] kenged bep-pet 27000

21118 flnged]] Stanting wendor ceesiions .

123:11:18 Ipam_imd) Server started on wles for  CFD_ALL
13:11:18 [pam_imd) EXTERMAL FILTERS ars OFF

1311:18 [inged] pam_lmd wsing TCP-port 2766

o=

gt | EEE IE\IEPEE‘J\DHIT‘—E} | PEETEEN TS

Lmuu[ﬂwaiu buald 31891 i86_ nii]madmyh[lﬂﬂ PI:‘.IUznwm
andlfor M acrovision Compoeation.

All Fights Resen

Z5HHE TEAE 2= 0F 2LICH

[ZHEDE Z2MAM 2E. MRS AE E PR H2e

MEREZZE

ey —————— FEEEEEEE T
AE H A
HEE S
B ar b]
HNE 2 =7 PAM_LMD_LICENSE.FILE 2000 @server PS4
A AR, N2E 28 3 O 25 Path CRPTOgram T Ies e Sl-s oTin
PATHEXT {COM; EXE;.BAT: CMDLVBS:
PROCFSCNR ARCHITFC TIIRF uQR
[l u ] [i]
| T | [T FEEST T
S




Troubleshooter

[License Error Al M350 & AtEt]

g2,

1. CFD-GEOM &!& Al OICH License finderdt L=

. . =
FLEXnet Ofense Einder W

Y'our application was not able to obtain a icenze
because the FLEXnet license server manager
could not determing where ta find the licensing
data it needs. Pleaze chooze one of the

followin:

(* Specify the License Server System

" Specify the License File

Copyright [£] 1993-2008 Acrezso Software Inc.

Cancel

Check &=
1) UZEEENH 2EZXE 0IRA click® &4 A8 —> Dgdtab 2 8FHS

2= HASIHOM ZH =7 S H
ELEC'E UL R Ll L B OIS () Pt _LMD_LICENSE _FILE
NZHEDL Z2HAM LE, HE2 A Y O HEE B4 g ar [P 2
{al} | A
(I | T
METHZET =
BT 2ol e Hie e 4 FEEE T
B H A
e
bt I [
ME S5 PaM_LMD_LICENSE_FILE ZT00@server IPZ 4
AAE AT AAE 22 O HE Fath Crrogran Fles o0,
PATHEXT COM: EXE; BAT: CMD: VB,
PRACEFSCNPE ARCHITECTIIRE wAR
& "
T2 B 2E BIE) TEESNEEETI LT
T L= [ 3 |
- PAM_LMD_LICENSE_FILE &= gt0| &E&t&HXl &0l

Ex) 27000@111.111.111.111
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2. Licensing Error
Error message : Unable to obtain CFD-GEOM license 0] &M& HL

Gicensimg Error

e Unable to obtain CFO-GEQOM license

1) gt 20
Server PCOIl A
MOE —> Windows &st& —

4N

(S PS|
=2

oo
ol

HAE

bttab -> EotEH > AIE QF

\Y

X ALARFSE
oS

ol

42 dg8EHES Ag o g2z HAFSLE YEHES ArE0i0F g 82
Lmgrd.exe 2 pam_Imd.exe file port 01|52|JHEI(%*§PE”. Hel g &X)

2) Server PC2 client 2t2 Al2t && =2XHl

Server PC2| A2t 2L} Client PC2l AI2t0l XIOI(AIZF EFRl= A2 2AS)IF 0] L
Unable to obtain CFD-GEOM license message 244,

3. Log file &0l 2
CFD-GEOM O|L} CFD-VIEWSl &8 ZJIAl Debug log &QI3HI].
dZ  C:WProgram FilesWESI_SoftwareWLICENSES_11.6Wlicnese.log

HAAOI |og file

121117 Menged) -
1311:17 [nged)
131117 fimged)
1301:17 Neged])
131717 [enged)] pid 1060

13:11:18 [Imged) Done rereading

13:11:18 fienged] FLE et Licendsng [v10.8/5.0 buld 31891 iB6_n3) stated on wes 1BM PT) [1251672008)

13:11:18 feged) Copingiit (] 1:388- 2008 M aciovison Europe Lid. snd/or Maciovscn Coiporstion. A1 Rights Resen
121118 fimged) US Pastents 5 350 297 and 5671 412

T307:18 fimged]) Workd \Widle ‘Wb hitpe/ wwes macsovision com

13:11:18 [lnged) License fefs) C:\Program Fles\ES1_Softwars\LICENSES_ 10 B\license. dat

13::: :Slhud] Imgerd bep-port 27000

21118 fenged]) Staiting vendor dasmons ..

mm.ﬂ-hdm_ﬂ!pd.ﬂl

13:11:18 [pam_imd) Server stated on Wes for  CFD_ALL
13:11:18 fpam_imd) EXTERMAL FILTERS are OFF
13:11:18 fienged] paen_lmd wesing TCP-poet 2786

< >

(Imgrd) Starting vendor daemons ...
(Imgrd) pam_Imd using TCP—port 12345

x
04
[l
jas
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Hl H&A |og file
1) The TCP port number in the license, 7789, is already in use.

12:13:12 (Imgrd) Imgrd running as root:

12:13:12 (Imgrd) This is a potential security problem

12:18:12 (Imgrd) And is not recommended

12:18:27 (Imgrd) The TCP port number in the license, 7789, is already in use.
12:13:27 (Imgrd) Possible causes:

12:13:27 (Imgrd) 1) Imgrd is already running for this license.

12:13:27 (Imgrd) 2) The OS has not "cleared" this port since Imgrd died.
12:18:27 (Imgrd) 3) Another process is using this port number (unlikely).
12:13:27 (Imgrd) Solutions:

12:13:27 (Imgrd)
12:13:27 (Imgrd)
12:13:27 (Imgrd)
12:13:27 (Imgrd)

1) Make sure Imgrd and all vendor daemons for this
license are not running.
2) You may have to wait for the OS to clear this port.
Retrying for about 5 more minutes

Aot 22 message oilZ =

LmtoolsQl start/stop/reread tabUl M Force server ShutDown=2 3 & AEIUHAM
License Stop click = License Start2 Server &,

o

ENC

10

MO

Sever Successfull Message &9l = |og file2 ZOCIGHAN = 22 SHMIF M &
2) server system does not support this version of this feature

10:15:17 (Imgrd) License file(s): cadalyzer.lic

10:15:17 (Imgrd) Imgrd tcp—port 2702

10:15:17 (Imgrd) Starting vendor daemons ...

10:15:17 (Imgrd) Starting vendor daemon at port 27021

10:15:17 (Imgrd) Using vendor daemon port 27021 specified in license file
10:15:17 (Imgrd) Started pam_Imd (pid 5748)

10:15:17 (pam_Imd) Using options file: "C:WFleximWCADalyzerWpam_Imd.opt"
10:15:17 (pam_Imd) Server started on lici for: CFD_SAT_READER

10:15:17 (pam_Imd) CFD_ACE CFD_CADA

10:15:17 (pam_Imd) EXTERNAL FILTERS are OFF

10:15:17 (pam_Imd) Report log started (+C:WFlexImWCADalyzerWpam_Imd.rl).
10:15:17 (Imgrd) pam_Imd using TCP-port 27021

10:22:17 (pam_Imd) TCP_NODELAY NOT enabled

10:22:17 (pam_Imd) DENIED: "CFD_CADA" Opteron (License server system does not support this
version of this feature. (-25,334:10054 ""))

2t 22 message ol &
S Al8st version 2
Version 0| &S X &=L

HARAENC ¢etH
Tel : 031-737-2987
Mail : Ish@kwenc.kr

9/9



